
Student Union Complaints Procedure (Informal)

Student  raises
Complaint with Officer or Staff Member as 

appropriate

Student may seek advice from, Peers , Tutor, 
University Staff, Student services, other in the 

Union

Problem resolvedMatter closed

Move to formal 
Procedure

Yes

No

Student Union Complaints Procedure (Formal)

Student  Rights to Union Officer or Staff Member with 
appropriate portfolio. 

The complaint is investigated by the Union Manager and 
President, If the complaint regards them it will be referred 

to Head of Student Services and an alterative officer

Following Investigation a suitable response will be issued 
and action taken, should this be necessary

Issue ResolvedMatter closed

Student  Rights to the Registrar

The Registrar commissions a formal Investigation and 
review

Complaint upheldRestitution agreed

Yes

NO

Yes No

Governors have a right to review the process

Complainant may refer to 
Governors by writing to the 

Clerk to the BOG

Matter closed

Governors Review

Yes
Referred by complainant

No
Not referred by 

complainant


